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 PRE-PROPOSAL MEETING: April 27, 2016  
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REQUEST FOR PROPOSAL 

FOR PROFESSIONAL SERVICES 

 

TITLE: Steve Carli Park Playground Improvement Project 

 

1. INTRODUCTION 

The City of Santa Clara is seeking proposals from qualified firms to provide playground 

equipment for Steve Carli Park to replace an existing playground. Minimum requirements 

of Firms and detailed description of required services are included in Attachment A-

Scope of Services.  

 

2. ATTACHMENTS 

The attachments below are included with this Request for Proposals (“RFP”).  The items 

identified with an asterisk (*) must be completed, signed by the appropriate 

representative of the company, and returned with the submittal. 

 

Attachment A – Scope of Work/Services* 

Attachment B – Proposer’s Information Form*  

Attachment C – Certification of Non-Discrimination* 

Attachment D – Agreement for Services 

 

3. INSTRUCTIONS TO PROPOSERS 

3.1. Pre-proposal Conference. Select one: 

There is a mandatory pre-proposal conference on April 27, 2016 at 10:00 am at Steve 

Carli Park located at 1045 Los Padres Blvd., Santa Clara, CA 95050.  For further 

information, please call or email Dale Seale at dseale@santaclaraca.gov or (408)615-

3770. 

 

3.2. Examination of Proposal Documents. 

The submission of a proposal shall be deemed a representation and certification by the 

Proposer that they:  

 

3.2.1. Have carefully read and fully understand the information that was 

provided by the City to serve as the basis for submission of this proposal.  

3.2.2. Have the capability to successfully undertake and complete the 

responsibilities and obligations of the proposal being submitted.  

3.2.3. Represent that all information contained in the proposal is true and correct.  

3.2.4. Did not, in any way, collude, conspire to agree, directly or indirectly, with 

any person, firm, corporation or other Proposer in regard to the amount, 

terms or conditions of this proposal.  

3.2.5. Acknowledge that the City has the right to make any inquiry it deems 

appropriate to substantiate or supplement information supplied by 

Proposer, and Proposer hereby grants the City permission to make these 

inquiries, and to provide any and all related documentation in a timely 

manner.  

 

 

No request for modification of the proposal shall be considered after its submission on 

mailto:dseale@santaclaraca.gov
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grounds that Proposer was not fully informed of any fact or condition.  

3.3. Questions.   

 

Any questions by the Proposer regarding this RFP or the project must be put in writing 

and received by the City no later than 3:00 p.m. on May 5, 2016. Correspondence shall be 

addressed to: 

 

Dale Seale, Deputy Parks & Recreation Director 

Parks and Recreation Department  

2600 Benton St 

Santa Clara, CA 95050 

Email: dseale@santaclaraca.gov 

 

The City shall not be responsible for nor be bound by any oral instructions, 

interpretations or explanations issued by the City or its representatives.  

 

Responses from the City to questions by any Proposer will be communicated in writing to 

all recipients of this RFP. Questions received after the date and time stated above will not 

be accepted, and will be returned to senders without response. 

 

3.4. Addenda. 

Any addenda issued by City shall be in writing, shall become a part of this RFP, and shall 

be acknowledged and responded to by Proposer. 

 

3.5. Submission of Proposals.  

All proposals shall be submitted to:  

City of Santa Clara 

Parks& Recreation Department 

Parks & Playgrounds 

1500 Warburton Avenue 

Santa Clara, CA  95050 

 

Please note that faxes, electronic submissions, or any media other than hard copies are 

not acceptable. 

 

Proposals must be delivered no later than 3:00 p.m. on May 12, 2016. All proposals 

received after that time will be returned to the Proposer unopened.  

 

The Proposer shall submit four (4) copies of its proposal in a sealed envelope, including 

one (1) original, clearly marked “Original”, addressed as noted above, bearing the 

Proposer’s name and address clearly marked, “RFP For Steve Carli Park Playground 

Improvement Project.”  

 

3.6. Withdrawal of Proposals. 

A Proposer may withdraw its proposal at any time before the expiration of the time for 

submission of proposals as provided in the RFP by delivering a written request for 

withdrawal signed by, or on behalf of, the Proposer.  
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4. RIGHTS OF THE CITY OF SANTA CLARA 

This RFP does not commit the City to enter into a contract, nor does it obligate the City 

to pay for any costs incurred in preparation and submission of proposals or in anticipation 

of a contract. The City reserves the right to:  

 

 Make the selection based on its sole discretion;  

 Reject any and all proposals; 

 Issue subsequent Requests for Proposals; 

 Postpone opening proposals for its own convenience; 

 Remedy errors in the Request for Proposals process; 

 Approve or disapprove the use of particular subconsultants; 

 Negotiate with any, all or none of the Proposers; 

 Accept other than the lowest offer; 

 Waive informalities and irregularities in the Proposals; and/or 

 Enter into an agreement with another Proposer in the event the originally selected 

Proposer defaults or fails to execute an agreement with the City. 

 

An agreement shall not be binding or valid with the City unless and until it is approved 

by the City Council, if so required, and executed by authorized representatives of the City 

and of the Proposer. 

 

5. RFP TIMELINE 

The RFP Timeline is as follows: 

 

RFP Issued  April 21, 2016 

Pre-proposal (mandatory) meeting April 27, 2016 

Deadline for questions, 

clarifications  

May 5, 2016 

Proposals must be submitted by May 12, 2016 

City evaluates proposals May 16, 2016 

City interviews proposers May 19, 2016 

City selects successful proposal May 20, 2016 

City Council approves successful 

proposal and award of  contract 

June2016 

 

The City reserves the right to add, remove or combine steps in the timeline, and/or 

compress or extend the timeline as the City, in its sole discretion, sees fit. 

 

6. INFORMATION TO BE SUBMITTED 

These guidelines govern the format and content of the proposal, and the approach to be 

used in its development and presentation. The intent of the RFP is to encourage responses 

that clearly communicate the Proposer’s understanding of the City’s requirements and its 

approach to successfully provide the products and/or services on time and within budget. 

Only that information which is essential to an understanding and evaluation of the 

proposal should be submitted. Items not related to the RFP and proposal, e.g., generalized 

brochures, marketing material, etc., will not be considered in the evaluation.  
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All proposals shall address the following items.  The proposals must address the items in 

the order listed below, and shall be numbered 1 through 8 in the proposal document. 

Please include a Table of Contents preceding the Chapters. 

 

Chapter 1 – Proposal Summary. 

This Chapter shall discuss the highlights, key features and distinguishing points of the 

Proposal. A separate sheet shall include a list of individuals and contacts for this Proposal 

and how to communicate with them. Limit this Chapter to a total of three (3) pages, 

including the separate sheet. 

 

Chapter 2 – Profile on the Proposing Firm(s). 

This Chapter shall include a brief description of the Prime Proposer’s firm, including firm 

name, address, phone number, email address and primary contact person; brief firm 

history, including the current permanent staff size as well as local organization structure; 

and, a discussion of the firm’s financial stability, capacity and resources. 

 

Additionally, this section shall include a listing of any claim, lawsuit or litigation and the 

result of that action resulting from (a) any public project undertaken by the Proposer 

either as a contractor or subcontractor or by its subcontractors where litigation is still 

pending or has occurred within the last five years, or (b) any type of project where claims 

or settlements were paid by the consultant or its insurers within the last five (5) years. 

 

Chapter 3 – Qualifications of the Firm. 

This Chapter shall include a brief description of the Proposer’s qualifications and 

previous experience supplying like services and/or equipment to similar public agencies. 

Include all areas of expertise, scope of services provided, and relevant experience, 

including description of each project, role of professional for that project and date 

completed. Include product provided, the total project cost, the period over which the 

provision and training was completed, and the name, title, phone number and email 

address of clients to be contacted for references. Give a brief statement of the firm’s 

adherence to the schedule and budget for each project. 

 

Five (5) references from clients with similar projects must be submitted along with the 

names and telephone numbers of contact persons. 

 

Chapter 4 –Product Description, Work Plan or Proposal. 

This Chapter shall present a well-articulated service plan. Include a full description of 

major services provided, tasks and subtasks. This section of the proposal shall establish 

that the Proposer understands the City’s objectives and work requirements and Proposer’s 

ability to satisfy those objectives and requirements. Succinctly describe the proposed 

approach for addressing the required services, providing the required product and the 

firm’s ability to meet the City’s schedule, outlining the approach that would be 

undertaken in providing the requested services. Describe the project understanding, 

detailed project approach and methodology. List specific proposed services and support 

and training services to be provided. 
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Chapter 5 – Project Schedule. 

This Chapter shall include a projected timeline for completing the project including the 

start date, order dates, delivery time, installation, and training, and shall indicate 

completion dates from date the order is received. 

 

Chapter 6 – Project Staffing. 

This Chapter shall discuss how the Proposer would staff this project. Key personnel will 

be an important factor considered by the review committee. Changes in key personnel 

may be cause for rejection of the proposal. Include proposed project management 

structure, including identification of the project consultant and individuals that will be 

assigned to the project. 

 

Chapter 7 – Proposal Exceptions. 

This Chapter shall discuss any exceptions or requested changes that Proposer has to the 

City’s RFP conditions, requirements and agreement. If there are no exceptions noted, it is 

assumed the Proposer will accept all conditions and requirements identified in 

Attachment D –“Agreement for Services.” Items not excepted will not be open to later 

negotiation.  

 

Chapter 8 – Proposal Costs Sheet and Rates. 

This Chapter shall include the proposed costs to provide the services desired. Include any 

cost and price information, plus a not-to-exceed amount, that would be contained in a 

potential agreement with the City. Attachment E, “Sample Cost Proposal Format,” is 

included and should be used by all Proposers. The hourly rates may be used for pricing 

the cost of additional services outlined in the Scope of Work. The cost of the project, 

including the total hours and hourly rates by staff classification, and the resulting all-

inclusive fee for the project must be included. Fees must include all anticipated costs, 

including travel, per diem, and out of pocket expenses. Please note the City of Santa 

Clara does not pay for services before it receives them. Therefore, do not propose 

contract terms that call for upfront payments or deposits. 

 

7. CONTRACT TYPE AND METHOD OF PAYMENT 

It is anticipated that the agreement resulting from this RFP, if awarded, will be an 

Agreement for Services. The method of payment to the successful Proposer shall be for 

services provided based on established rates for services (Weekly Rates, Monthly Rates, 

etc.) with a maximum “not to exceed” fee as set by the Proposer in the proposal or as 

negotiated between the Proposer and the City as being the maximum cost to perform all 

work. This figure shall include direct costs and overhead, such as, but not limited to, 

materials, delivery, transportation, communications, and any subcontracted items of 

work. 

 

Proposers shall be prepared to accept the terms and conditions of the Agreement, 

including Insurance Requirements in Attachment D. If a Proposer desires to take 

exception to the Agreement, Proposer shall provide the following information in Chapter 

7 of their submittal package. Please include the following: 

 

 Proposer shall clearly identify each proposed change to the Agreement, including 

all relevant Attachments. 
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 Proposer shall furnish the reasons for each proposed change, as well as specific 

recommendations for alternative language. 

 

The above factors will be taken into account in evaluating proposals. Proposals that take 

exceptions to the proposed Agreement may be determined by the City, at its sole 

discretion, to be unacceptable and no longer considered for award. 

 

8. INSURANCE REQUIREMENTS 

The selected Proposer(s), at Proposer’s sole cost and expense and for the full term of the 

agreement or any extension thereof, shall obtain and maintain, at a minimum, all of the 

insurance requirements outlined in Attachment D, Exhibit C. 

 

All policies, endorsements, certificates and/or binders shall be subject to the approval of 

the City of Santa Clara as to form and content. These requirements are subject to 

amendment or waiver, if so approved in writing by the City of Santa Clara. The selected 

Proposer agrees to provide the City with a copy of said policies, certificates and/or 

endorsement upon award of contract. 

 

9. REVIEW AND SELECTION PROCESS - EVALUATION CRITERIA 

City staff will evaluate the proposals provided in response to this RFP based on the 

following criteria: 

 

 Quality and completeness of proposal; 

 Quality, performance and effectiveness of the solution, goods and/or services to 

be provided by the Proposer; 

 Proposer’s experience, including the experience of staff to be assigned to the 

project, with engagements of similar scope and complexity; 

 Cost to the City; 

 Proposer’s financial stability and length of time in business; 

 Proposer’s ability to perform the work within the time specified; 

 Proposer’s prior record of performance with City or others; 

 Proposer’s ability to provide future records, reports, data and/or services; and 

 Proposer’s compliance with applicable laws, regulations, policies (including city 

council policies), guidelines and orders governing prior or existing contracts 

performed by the contractor. 

 
10. PUBLIC NATURE OF PROPOSAL MATERIAL 

Responses to this RFP become the exclusive property of the City of Santa Clara. At such 

time as the City awards a contract, all proposals received in response to this RFP become 

a matter of public record and shall be regarded as public records, with the exception of 

those elements in each proposal which are defined by the Proposer as business or trade 

secrets and plainly marked as “Confidential,” “Trade Secret,” or “Proprietary.” The City 

shall not in any way be liable or responsible for the disclosure of any such proposal or 

portions thereof, if they are not plainly marked as “Confidential,” “Trade Secret,” or 

“Proprietary,” or if disclosure, in the City’s sole discretion, is required under the 

California Public Records Act as addressed below. Any proposal which contains 

language purporting to render all or significant portions of the proposal “Confidential,” 

“Trade Secret,” or “Proprietary” shall be regarded as non-responsive. 
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Although the California Public Records Act recognizes that certain confidential trade 

secret information may be protected from disclosure, the City of Santa Clara may 

determine, in its sole discretion, that the information that a Proposer submits is not a trade 

secret. If a request is made for information marked “Confidential,” “Trade Secret,” or 

“Proprietary,” the City shall provide the Proposer who submitted the information 

reasonable notice to allow the Proposer to seek protection from disclosure by a court of 

competent jurisdiction, at the Proposer's sole expense. 

 

11. COLLUSION 

By submitting a proposal, each Proposer represents and warrants that its proposal is 

genuine and made in the interest of or on behalf of any person not named therein; that the 

Proposer has not directly induced or solicited any other person to submit a sham proposal 

or any other person to refrain from submitting a proposal; and that the Proposer has not in 

any manner sought collusion to secure any improper advantage over any other person 

submitting a proposal. 

 

12. DISQUALIFICATION 

Factors, such as, but not limited to, any of the following, may disqualify a proposal 

without further consideration: 

 

 Evidence of collusion, directly or indirectly, among Proposers in regard to the 

amount, terms or conditions of this proposal; 

 Any attempt to improperly influence any member of the evaluation team; 

 Existence of any lawsuit, unresolved contractual claim or dispute between 

Proposer and the City; 

 Evidence of incorrect information submitted as part of the proposal; 

 Evidence of Proposer’s inability to successfully complete the responsibilities and 

obligations of the proposal; and 

 Proposer’s default under any previous agreement with the City. 

 

13. NON-CONFORMING PROPOSAL 

A proposal shall be prepared and submitted in accordance with the provisions of these 

RFP instructions and specifications. Any alteration, omission, addition, variance, or 

limitation of, from or to a proposal may be sufficient grounds for non-acceptance of the 

proposal, at the sole discretion of the City. 

 

14. GRATUITIES 

No person shall offer, give or agree to give any City employee any gratuity, discount or 

offer of employment in connection with the award of contract by the City. No City 

employee shall solicit, demand, accept or agree to accept from any other person a 

gratuity, discount or offer of employment in connection with a City contract. 

 

15. FIRMS OR PERSONS NOT ELIGIBLE TO SUBMIT A PROPOSAL 

In order to avoid any conflict of interest or perception of a conflict of interest, Proposer(s) 

selected to provide professional services under this RFP will be subject to the following 

requirements: 
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15.1. The consultant or other entity who works on the procurement will be precluded 

from submitting proposals or bids as a prime contractor or subcontractor. 

15.2. The consultant or any other entity who participated in the procurement shall not 

have a financial, ownership or other interest in any potential Proposer. 
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ATTACHMENT A 

Scope of Services 
 

A. Project Description 

 

The City seeks to select a vendor to provide playground equipment. All equipment shall 

meet American Disabilities Act (ADA), United States Consumer Products Safety 

Commission (USCPSC) standards and American Society for Testing and Materials 

(ASTM) guidelines. In addition, proposals must comply with any other California, 

federal and local requirements for play equipment.  

 

Vendor will also be required to assist City staff with presentations to the Steve Carli Park 

community and Parks & Recreation Commission (PRC) to solicit input prior to final 

design layout of new equipment. The City will hire a contractor for removal of existing 

playground equipment and installation of new equipment, including appurtenant 

facilities. 

 

B. Description of Required Services 

 

The playground consists of two play areas.  

 

1. Two separate play areas in foot print provided, one for pre-school aged children 

(2-5 years) and one for school age children (5-12 years) are required.  

2. Improvement in play value over existing equipment. 

3. Swing included with options.  

4. Some standalone type equipment required, space permitting. 

5. Shade structures not preferred.  

6. Play equipment to accommodate no less than twelve children at a time for each 

age group. 

7. No wood, rubber tires or rubber components, with the exception of engineered 

playground wood fiber. 

8. Powder coated galvanized steel or rust proof aluminum is preferred. 

9. Designs should encourage interactive play and provide graduated challenges so 

that all children, regardless of physical or mental ability, will be able to find a 

variety of opportunities to play with other children within the setting. All designs 

must clearly meet the needs of the targeted age group. 

10. The use or combination of ramps, concrete or asphalt walks, and engineered 

playground wood fiber and transfer stations shall provide accessibility up to, onto 

and through the equipment. 

11. Equipment to be contained within the footprint provided on the provided drawing.  

12. Equipment shall be new and consist of ground and elevated play components that 

offer a variety of play experiences for children ages 2-12.  Equipment must be 

exciting, challenging and provide a learning opportunity for children. 

13. ADA, USCPSC and ASTM GUIDELINES: All applicable safety and accessibility 

standards and guidelines are to be incorporated into the design of playgrounds. 

Equipment is to be certified by the International Playground Equipment 

Manufacturers Association (IPEMA). 

14. Each design shall be approved by an NPSI certified inspector. 
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ESTIMATED BUDGET: Up to $100,000 (including tax and freight) 

 

C. Required Proposal Components 

 

Proposals will consist of one original and three copies of the complete proposal (technical 

and cost estimates, qualifications, and references). The proposal will also require a 

storyboard, folder or PowerPoint Presentation showing proposed equipment, but only one 

original storyboard, folder or PowerPoint Presentation is required. The original proposal 

must be clearly marked and contain original signatures and must be easily reproducible 

on a standard copying machine. Failure to clearly mark the original and provide original 

signatures may result in a proposal being found non-responsive and given no 

consideration.  

 

1. All information set forth in Article 6 of the RFP 

2. A storyboard, folder or PowerPoint Presentation showing proposed scale 

equipment (one copy only) within the drawing(s) provided. Three-

dimensional renderings are desirable. 

3. Costs of equipment and schedule of fees showing breakdown of all major 

components. All amounts should be rounded to the nearest hundred dollars. 

4. A brief description of availability of proposed equipment and delivery 

schedule to contractor upon purchase.  

 

5. Vendor shall provide two proposals. At least one of the proposals must be a 

themed option. 



Request For Proposal (RFP) for Steve Carli Park Playground Improvement Project.”Page 12 of 36 

 

ATTACHMENT B 

Proposer’s Information Form 

 

PROPOSER (please print):   

Name:   

Address:   

  

  

Telephone:   

FAX:   

Contact person, title, telephone number, email address and fax number:   

  

Proposer, if selected, intends to carry on the business as (check one) 

� Individual 

� Joint Venture 

� Partnership 

� Corporation 

When incorporated? ______________ 

In what state? _______________ 

When authorized to do business in California? _______ 

� Other (explain):   

  

ADDENDA 

To assure that all Proposers have received each addendum, check the appropriate box(es) 

below. Failure to acknowledge receipt of an addendum/addenda may be considered an 

irregularity in the Proposal: 

 

Addendum number(s) received: 

� 1 

� 2 

� 3 

� 4 

� 5 

� 6 

 

Or, 

� _____No Addendum/Addenda Were Received (check and initial). 
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PROPOSER’S SIGNATURE 

 

No proposal shall be accepted which has not been signed in ink in the appropriate space 

below: 

 

By signing below, the submission of a proposal shall be deemed a 

representation and certification by the Proposer that they have investigated 

all aspects of the RFP, that they are aware of the applicable facts 

pertaining to the RFP process, its procedures and requirements, and they 

have read and understand the RFP. No request for modification of the 

proposal shall be considered after its submission on the grounds that the 

Proposer was not fully informed as to any fact or condition. 

 

(1)  If Proposer is INDIVIDUAL, 

 sign here: Date:   

 

  

Proposer’s Signature 

 

  

Proposer’s typed name and title  

 

 

(2)  If Proposer is PARTNERSHIP or  

JOINT VENTURE, at least (2) Partners 

or each of the Joint Venturers 

shall sign here:    

Partnership or Joint Venture Name 

(type or print)  

 

Date:   

 

  

Member of the Partnership or Joint Venture 

signature  

 

Date:   

 

  

Member of the Partnership or Joint Venture 

signature 
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(3) If Proposer is a CORPORATION,  

the duly authorized officer(s) shall  

sign as follows: 

The undersigned certify that they are 

respectively:  (Title) 

and   (Title)  

of the corporation named below; that they 

are designated to sign the Proposal Cost 

Form by resolution (attach a certified copy, 

with corporate seal, if applicable, notarized 

as to its authenticity or Secretary’s 

certificate of authorization) for and on 

behalf of the below named 

CORPORATION, and that they are 

authorized to execute same for and on behalf 

of said CORPORATION.  

 

  

Corporation Name (type or print)  

 

By:  

Title:  

Dated:  

 

By:  

Title:  

Dated:  
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ATTACHMENT C 

Certification of Nondiscrimination 

 

As suppliers of goods or services to the City of Santa Clara, the firm and individuals 

listed below certify that they do not discriminate in employment of any person because of 

race, color, gender, age, religion, disability, national origin, ancestry, sexual orientation, 

housing status, marital status, or familial status; and that they are in compliance with all 

Federal, State and local laws, directives and executive orders regarding nondiscrimination 

in employment.  

 

(1)  If Proposer is INDIVIDUAL, 

 sign here: Date:   

 

  

Proposer’s Signature 

 

  

Proposer’s typed name and title  

 

 

 

(2)  If Proposer is PARTNERSHIP or  

JOINT VENTURE, at least (2) Partners 

or each of the Joint Venturers 

shall sign here:   

Partnership or Joint Venture Name 

(type or print)  

 

Date:   

 

  

Member of the Partnership or Joint Venture 

signature  

 

Date:   

 

  

Member of the Partnership or Joint Venture 

signature 
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(3) If Proposer is a CORPORATION,  

the duly authorized officer(s) shall  

sign as follows:  

The undersigned certify that they are 

respectively:  (Title) 

and   (Title)  

of the corporation named below; that they 

are designated to sign the Proposal Cost 

Form by resolution (attach a certified copy, 

with corporate seal, if applicable, notarized 

as to its authenticity or Secretary’s 

certificate of authorization) for and on 

behalf of the below named 

CORPORATION, and that they are 

authorized to execute same for and on behalf 

of said CORPORATION.  

 

  

Corporation Name (type or print)  

 

By:  

Title:  

Dated:  

 

By:  

Title:  

Dated:  
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ATTACHMENT D  

Agreement for Services 

 

Execution of Attachment D is required, as is set forth in Article 6 of the RFP. 
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